
M U N I C I P A L     C I V I L    S E R V I C E    C O M M I S S I O N 
MUNICIPAL BUILDING        ONE LOCKS PLAZA        LOCKPORT NY 14094 

 
OPEN COMPETITIVE EXAMINATION 

FOR: 
HEAD CUSTODIAN 

LOCKPORT CITY SCHOOL DISTRICT 
 

LAST DAY FOR FILING DATE OF EXAMINATION 
February 11, 2020 March 14, 2020 
Exam No. 63-995  
    
FILING FEE: A non-refundable $15.00 fee is payable at time of filing the application. 
 Checks and money orders made out to the City of Lockport. 
 
VACANCIES: The eligible list established as a result of this exam will be used to fill 

vacancies as they occur in the Lockport City School District. 
 
SALARY: Appointment expected at $29,656. 
 
DUTIES: The work involves responsibility for the efficient and economical 

cleaning and maintenance of a large school building or number of 
smaller buildings and related facilities.  The work is performed under the 
general direction of a superior allowing wide leeway for the exercise of 
independent judgment in keeping buildings and facilities up to approved 
standards of cleanliness and operation.  Supervision is exercised over the 
work of subordinate cleaning or custodian personnel.   

 
MINIMUM QUALIFICATIONS: Graduation from high school or possession of an equivalency 

diploma and four (4) years of experience in building cleaning 
and minor maintenance tasks. 

 

SUBJECT OF EXAM:   1. Ability to read and follow written instructions 

These questions test for the ability to read, understand and apply 
written instructions for performing tasks similar to those 
encountered on the job. All the information needed to answer 
these questions will be provided in the test booklet. 

2. Building cleaning 

These questions test for knowledge of basic principles and 
practices of building cleaning. They cover such areas as 
equipment, tools, supplies, methods and procedures for cleaning 
different types of surfaces and materials under various, 
commonly occurring circumstances. 

3. Building operation and maintenance I 

These questions test for knowledge of the basic principles, 
practices and techniques essential to the correct operation and 
maintenance of public buildings. They cover such areas as 
building maintenance; preventive maintenance, and minor repair 
of electrical and plumbing systems; methods and equipment for 
snow removal; building safety and equipment storage. 



4. Operation and routine maintenance of heating, ventilating 
and air conditioning systems 

These questions test for knowledge of basic principles, practices 
and techniques essential to the correct operation and 
maintenance of heating, ventilating and air conditioning systems, 
including such areas as minor cleaning; room temperature and 
building ventilation control; steam, hot water and hot air heating 
systems; boiler operation; troubleshooting air conditioning 
system problems, and proper maintenance of air conditioning 
systems. 

5. Supervision and training 

These questions test for the knowledge required by a supervisor 
to set goals, plan and organize work, train workers in how to do 
their jobs, and direct workers towards meeting established goals. 
The supervisory questions cover such areas as assigning and 
reviewing work, evaluating performance, maintaining work 
quality, motivating employees, increasing efficiency, and dealing 
with problems that may arise on the job. The training questions 
cover such areas as determining the necessity for training, 
selecting appropriate training methods, and evaluating the 
effectiveness of training. 

A Guide for the Written Test for High-level Custodians/Janitors is available at the New York State 
website:www.cs.ny.gov/testing/localtestguides.cfm. Candidates not having access to a computer or 
the internet may request copy of the test guide from the municipal civil service office conducting this 
examination using the contact information found elsewhere on this announcement. 

 

THE USE OF CALCULATORS IS RECOMMENDED FOR THIS EXAM 

Candidates are allowed to use quiet, hand-held solar or battery powered calculators. Devices with 
typewriter keyboards, spell-checkers, personal digital assistants, address books, language translators, 
dictionaries, or any similar devises are prohibited. Use of books and other reference material is prohibited. 

 

This written exam is being prepared and rated by the NYS Department of Civil Service in accordance 
with Section 23-2 of the Civil Service Law.  The provisions of the NYS Civil Service Rules and 
Regulations dealing with the rating of exams will apply to this test 


